TC/MKT/02
™ T CENT CAS

CUSTOMER FEEDBACK FORM

{Please tick mark your appropriate level of marking, 1-worst, 5-best}

Ifl:; Assessment point 1 2 3 4 5

| Do you get material in right quantity P
always?

5 How do you rate quality of your ,.:
product”? A% J

3 | Do you get material in time? \/

4 ll;l;w do you rate services offered by Rt

s | How do yourate communication case Ve
with us? . \/

Problem (if any) with quality of our product:

FLGMIDTH PRIVATE LIMITED
FLEMIDTH HOUSE
14, EGATOOR, OPPOSITE SIPCOT IT PARK

: - - OLD MAHABALIPURAM ROAD,
Any suggestion for improvement KELAMBAKKAM - 803 103
: KANCHEEPURAM DIST.
T T PH 1 +81 - 44 - 47481000
u:;_ * i A .
Name % Ryl Rewan Date obli{o7\ Party Namc & Seal
(For official use only)
Customer satisfaction level: . S
Root cause of the problem (if any):
Corrective / Preventive actions to be taken (if any): N1 L
sl
Follow — up of the action: (Satisfaction / Hr—satisfactory)

dove pate 060/ /09

Sign.




| TC/MKT/02
CENTUR GAR

CUSTOMER FEEDBACK FORM
{Picase tick mark your appropriate level of marking, 1-worst, 5-best}
E;}' Assessment point 1 2 3 4 5
I Do you get material in right quantity
always? v
5 How do you rate quality of your \/‘
product?
3 | Do you get material in time? ~
4 uH;}w do you rate services offered by w
5 How do you rate communication case
" v
with us?

Problem (if any) with quality of our product:

Any sugg on for improvement

“‘27;

Name DiwEsH HUN&R ~ Date 6&-81-19 Party Name & Seal
Cl'uf'at_i Mayvopoa (For official use only)
L]
Customer satisfaction level: q0 A

Root cause of the problem (if any):

Corrective / Preventive actions to be taken (ifany); N | L

® \/
Follow — up of the action: (Satisfaction / Ha—satisfactory)

Date DG’G?/OC}




TC/MKT/02
TWENTY FIRST CENTURYMCASTINGS, V. U. NAGAR

CUSTOMER FEEDBACK FORM

| lease tick mark your appropriate level of marking, 1-worst, 5-best}

Sr: | ;
No. | Assessment point 1 2 3 4 5
Do you get material in right quanti
| you g gntq ty {
always” )
5 How do vou rate quality of your
~ | product? =
3 Do vou get material in time? g
| How do you rate services offered by
| us?
Hm do you rate communication case

Problem (1f any) with quality of our product:

Any suggestion for improvement

Name £~ & ¢ H‘/PN i‘:{:% Date . rx/m;/mé% Party Name & Seal
61 Leae ': 8 "*"W’W fol (For official use only) 2 gm ffdh Miasshs Ad- HD(

Customer satisiaction level:
Root cause of the problem (if any):

Corrective / Preventive actions to be taken (if any):

Follow - uj» 3t tine action: (Satisfaction / Ua—<satisfactory)

1

AU
égﬁ"’ Date 25 /3 [ 2ocg




TWENTY FIRST CENTURYMCASTINGS, V. U. NAGAR

CUSTOMER FEEDBACK FORM

TC/MKT/02

| Plcase tick mark your appropriate level of marking, I-worst, 5-best}

Sr. :
No Assessment point | 2 3 4 5
Do you get material in right quanti

. Y “}E:- ghtq ty ——
always"’ _ .

5 [Tow do you rate quality of your —
product? : .

3 | Do you get material in time? |
lHow do you rate services offered b e
us” 0 L ) |

5 I [gw do you rate communication case g i
with us” _Bl

Problem (il any) with quality of our product:

Any suggcestion for improvement

Name ‘R\l Yo Bhekt- Date (J 0¥~ Zocy

EMC%DE,_F'«-{(, l‘m_}(_ (For official use only)

Customer satisfaction level:
Root causc ol the problem (if any):

Corrective / Preventive actions 1o be taken (if any):

T

Follow up of the action:

I

Sign. Date ?)-23( ?{ O ?/—

(Satisfaction /¥r—satistactory)




TWENTY FIRST CENTURYMCASTINGS, V. U. NAGAR
CUSTOMER FEEDBACK FORM

{ Please tick mark your appropriate level of marking, 1-worst, 5-best}

Assessment point 1 2 3 4

Do you get material in right quantity
always?

How do you rate quality of your
product?

Do you get material in time?

How do you rate services offered by
us‘.'? L2

How do you rate communication case
with us?

Problem (if any) with quality of our product: 1) NO MAJOR QUALITY PROBLEMS.

2) SOME MINOR PROBLEMS ARE SORTED
AT OUR END.

Any suggestion for improvement : TECHNICAL DOCUMENTS ARE TO BE EXPADITED,
SPECIALLY' TESTINGS ARE OUT SOURCED BY YOU
SUCH AS IGC/IMPACT TEST.

Name : MR.S.N.KANCHAN. Date
(For official use only)

Customer satisfaction level:
Root cause of the problem (if any): No

Corrective / Preventive actions to be taken (ifany): N-A

Follow — up of the action: SATISFACTION. (Satisfaction / Un — satisfactory)

FOR PANCHVATI VALVES & FLA:245 PYTLTD

Sign. Q < Date: 19THavc. 2008

R . . P




